How To Set Up Annie
To Manage Weight

Step 1: Go to the Website
veteran.mobile.va.gov/annie-vet

Step 2:Log in

You will be prompted to log in with
one of three secure accounts:

My HealtheVet Premium, DS Logon
Level 2, or ID.me, Select your
preference and log in with your
username and password.

Step 3: Consent To
Participate

Read and scroll through the end-
user license agreement and follow
the on-screen prompts to Verify
and Consent to enrollment.

Step 4: Submit Your
Registration

To set-up your account:

- Select Information Messages, check
the "VAMC Facility Messages” box, and
find your VA Medical Center. Select all
other topics of interest to you.

- Select Preferences and select how
you wish to interact with Annie. The
recommended method is “Standard
SMS Text Messaging.”

- Select Patient Info, key in your mobile
phone number twice, and select your
time zone”

« Select Submit, which will direct you to
a "Registration Success!” screen.

If you selected "Standard SMS Text
Messaging,” you will receive a text
message from Annie on the device
associated with the mobile phone
number you provided. Use your mabile
device to open the message and reply
with the word Start to confirm and
complete your registration.

If you selected “Annie App” as
your preference for interaction
select "Messages” and reply with
the word Start.
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Step 5: Subscribe to Text

Message Reminders

Follow these final steps on your
mobile device to subscribe to Annie
self-care text messages:

. Text Annie (75338) or reply to

any message you received from
Annie with the word Sub, short
for “Subscribe.”

- Annie will send you a message

asking which health messages
you'd like to subscribe to.

To subscribe to the Weight
Management protocol, reply with
the keyword Weight.

- You will receive a series of

instructional messages from
Annie. Reply Yes after the final
message asks you to confirm
your subscription.

« Annie will send you a message

with the default time you will
receive your reminder messages.
Reply OK to accept the default
time, or reply with a different time
in the following format: 8:30AM
(e, the time including "AM" or
‘PM* with no spaces).

+ You'll receive a final message

from Annie with a confirmation of
your subscription and preferred
reminger time



